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Ref Best Value Performance Indicators   Actual Target Actual Target Actual Target Target Comparisons   2004/05  
 Brief Description  Officer  2002/03 2003/04 2003/04 2004/05 2004/05 2005/06 2006/07 Cornwall IOW Rutland  

 General Corporate Health            
BV 1a Community Strategies BVO NO NO NO Yes NO Yes Yes Yes Yes Yes 
BV 1b          31/03/08 00/12/04  
BV 1c          No Yes  
BV 1d   2003/04  1.11.04 1.11.04 01/07/05 01/07/05 01/07/05   01/04/04 

BV 2a 
# The equality standard for local 

government in England 
PA 0  0 0 0 0 0 2 2 1 

BV 2b          72% 44%  
BV 8 Invoices paid on time T 85% 90% 95% 95% 95.43% 95.75% 96.25%    
BV 9 Council Tax collected T 98.60%  98% 98.5% 98% 98% 98%  98% 98% 
BV 10 Non-domestic rates collected T 98.40%  98.8% 98.5% 97.6% 98% 98%  98% 98% 
BV 11a Women in senior management PA   0  0% 0 1% 36% 30% 40% 

BV 11b 
Black & minority ethnic staff in senior 

management 
PA   0  0% 0% 

 
0% 

0.6% 2.0% 3.0% 

BV 12 Sickness absence PA   1.45%  712.75 712 712 7.8 7.0 8.0 
BV 14 Early retirements PA   1.19%  0.39% 0% 0% 0.35% 1.00% 0.50% 
BV 15 Ill health retirements PA 0.00%  0  0% 0 0 0.47% 0.20% 0.35% 

BV 16A Disabled employees PA   0  0% 0 0 1.7% 1.5% 2.5% 
BV 17a Black& ethnic minority employees PA   0  0 0 0 0.6% 0.6% 1.5% 
BV 17b "             "         "            "( Fire) CFO 0.00%   NIL NIL NIL NIL    
BV 156 Building Accessibility CPO   80% 100% 40% 50% 60% 7% 12% 75% 
BV 157 E- government TDMO 19.4%  41.8% 92.6% 3.42% 80% 100% 77% 40% 94% 

             
 Education            

BV 33 Youth Service expenditure PD   £86.21 £88.64 £123.07 £159.55 £160 81.89 112.00 52.00 
BV 38 5 or more A*-C GCSEs PD   87.5% 89% 93% 91% 96% 56% 51% 67% 
BV 39 5or more A*-G GCSEs PD   100% 100% 96% 100% 100% 92% 89% 97% 
BV 40 Key stage 2 Math tests PD   86% 96% 85% 95% 90%  77% 87% 
BV 41 Key stage 2 English tests PD   59% 96% 85% 95% 90%  83% 80% 
BV 43a SEN statements PD   100% 100% 100% 100% 100% 93% 100% 90% 

BV 43b 
SEN statements including 

“exceptions” 
PD    100% 100% 

100% 
100% 83% 60% 86% 

BV 44 Pupils permanently excluded PD 0  0 0 0 0 0 1.03 0.80 0.00 



 

Ref Brief Description   Actual Target Actual Target 

 
 
Actual 

 
 
Target  

 
 
Target 

 
Comparisons 
2004/05   

    Officer  2002/03 2003/04 2003/04 2004/05 2004/05 2005/06 2006/07 Cornwall I.O.W Rutland  

BV 45 Absence in secondary schools PD    93.0% 93.1% 95% 95.5% 8.8% 8.5% 0.8% 
BV 46 Absence in primary schools PD      93.0% 93% 95% 95.5% 5.7% 5.5% 0.6% 
BV181a #  key Stage 3 results English PD     71% 90% 96% 92% 91% 73% 65% 85% 
BV181b #  key Stage 3 results Mathematics PD     92% 90% 91% 92% 91% 73% 69% 85% 
BV181c #  key Stage 3 results Science PD     100% 90% 91% 92% 100% 73% 66% 85% 
BV181d #  key Stage 3 results ICT assessment  PD     42% 75% 34% 88.0% 91%  69% 75% 

BV192a 
Quality of teaching early years & childcare  
services PD     

4 4 4 4 4 
 4.45  

BV193a 
How the authority’s School Budget compares  
With its school funding assessment PD     

 100% 117% 130% 125% 
 102.4% 108.0% 

BV 194a 
Proportion of children level 5 or above,KS2 in 
English PD     

 12% 23% 45% 39% 
 30% 40% 

BV 194b 
% of pupils in  schools maintained by LEA  
 Achieving Level5 or more in KS2 in Maths PD     

 12% 38% 41% 39% 
   

  Social Services                
BV 52 Cost of services for intensive social care for adults DSS £320.00   £496.98 £496.98 £518.35 £521.25 £521.25 315 392 400 
BV 53 Intensive home care for over 65s DSS 0.12   4.9 4.9 2.4 5 5 9.0 9.0 9.5 
BV 54 Over 65s helped to live at home DSS 79   35 35 64 67 67 93 111 110 
BV 56 #  % of items of equipment delivered within  DSS     94.5%  92.9% 93% 93%   80% 
   7 working days               
BV 58 People receiving statements DSS     63.15%  93.5% 95% 95% 100% 94% 90% 
BV 161 Employment ,education & training for care leavers DSS 0.00%   0  100% 0 0 45% 55% 0% 
BV 162 #  Reviews of Child protection cases DSS 0.00%   0  0 100% 100% 95% 100% 100% 
BV 195 *  Acceptable waiting time for assessment DSS     81%  86.7% 90% 90%   80% 
BV 196 *  Acceptable waiting time for care packages DSS     80%  92.3% 95% 95%   80% 

  Housing              
BV 62 Unfit private sector dwellings CPO     0 0 0  1.5% 1.0% 
BV 64 Private sector dwellings returned into occupation CPO     N/A N/A N/A  32  
BV 202 Rough Sleepers HO     N/A N/A N/A    
BV 203 Families in Temporary Accommodation HO     100% 50% 40%    



 

�

 Ref 
 Brief Description 
 Officer 

Actual 
2002/03 

Target 
2003/04 

Actual 
2003/04 

Target 
2004/05 

 
  Actual 
2004/05 

 
Target 
2005/06 

 
Target 
2006/07 

 
 
CCC 

  
IOW 

 
Rutland 

 Housing/Council Tax Benefit            

BV 76 
# Housing & Council Tax benefit security 
(HB/CTB) T 

  0 0 0 0 0  Yes Yes 

BV 78a Speed of processing new claim to HB/CTB T   22.2 20 76.14 20 20  36 35 

BV 78b Speed of processing changes of circumstances T   7.6 7 11.1 10 10  9 8 

  to HB/CTB            
             
BV 79a Accuracy of HB/CTB claims T   N/A  85% 90% 90%  99% 98% 

BV 79b Recovery of overpayments T 28%  27% 50% 32% 37% 40%  5 8 % 7 0 % 

BV 201 Direct payments T     1085 1295 1497    

  Environmental Services             

              

  Planning            

             

BV109a Major planning applications in 13 weeks CPO 100.00%  100% 100% Nil 100% 100% 30% 50% 45% 

BV109b Minor planning applications in 8 weeks CPO 100.00%  100% 100% 86% 90% 90%  65% 57% 

BV109c Other planning applications in 8 weeks CPO 98.00%  91.75% 95% 72% 80% 85%  80% 70% 

BV 179 Planning searches within 10 days CPO 100.00%  100% 100% 96.2% 100% 100%  100% 35% 
BV 
200a * Plan making CPO 

  NO NO NO 
 

YES YES No Yes No 

BV200b      1.03.04 N/A N/A N/A N/A Yes No Yes 

BV 204 
 
Planning Appeals CPO 

    
 

100% 
 

NIL 
 

NIL 
   

             

  Cultural and Related Services            

             

  Community Legal Service            

BV 177 
% of authority expenditure on Community Legal 
Services T 

  N/A N/A N/A N/A N/A 
 

50% 1%  

  Community Safety Fire            

BV 150 Expenditure for service provision CFO     £138.57 £142.94 £140.00    
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Glossary of Abbreviations: 
 
Area of Outstanding Natural Beauty (AONB) 
British International Helicopters (BIH) 
Community Learning Partnership (CLP) 
Community Safety Drugs and Alcohol Reference Group (CSDARG) 
Duchy of Cornwall (DoC) 
Isles of Scilly Steamship Company (SSCo) 
Local Strategic Partnership (LSP) 
 
Committees: 
Full Council (FC) 
Policy and Resources (P& R) 
Planning and Development (P & D) 
Housing and Social Services (H& SS) 
Education (E) 
General Purposes (GP) 
 
Officers: 
Chief Executive (CE) 
Treasurer (T) 
Chief Planning Officer (CPO) 
Chief Technical Officer (CTO) 
Chief Fire Officer (CFO) 
Director of Social Service (DSS) 
Modernisation Officer and Assistant to the Chief Executive (MOACE) 
Assistant Chief Technical Officer (ACTO) 
Maritime Tourism and Development Officer (MTDO) 
Community Relations/Modernisation Assistant (CRO/MA) 
Housing Officer (HO) 
Integrated Area Plan Facilitator (IAPF) 


