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Subject: Re: P/25/017/LBC
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CAUTION: This is an EXTERNAL email which was sent from outside of Cornwall Council's network. Do not click links,
open attachments, or reply unless you recognise the sender and know the content is safe. Do not provide any login
or password details if requested.

Dear Lisa
Thanks for your email and the copy of the advice from Vic Robinson. I'm sorry for the delay in replying.

There are a couple of points we wanted to make:

As stated in our Historic Impact Assessment submitted with the planning application, we understand that the original
window was replaced by the previous owners, before the building was listed, because it was in a derelict state, and
the existing window is therefore not the original window although we understand the size and style are similar. The
glass as far as we can see is standard 20thC non-agricultural domestic float glass of 3mm thickness, rather than old
agricultural glass, therefore we can't understand the assertion made in the Conservation Officer's Advice that "The
window is historically important and contains historic glass". Agreed, the position and size of the window has
historic importance as part of the original flower packing room of the farm, but the current glass and frame are not
original, and the glass was probably sourced around the time that the window was replaced, ie late 1980s.

With regard to the details of the rebate depth and size of frame, we're awaiting the final details of this from our joiner,
and will let you have these as soon as we can. We confirm that for the double glazed panels we are proposing to use
Cornwall Glass Heritage Line slim panels with 4mm glass and a 4mm gap making a total thickness of 12mm. I'll let
you have the calculations from our joiner as soon as we get them. The intention is that the frame will be to the same
dimensions as the current window frame.

Re the recommendation that the existing window be repaired with the submission of a detailed condition report from
a specialist joiner experienced in repairing traditional windows - are you able to suggest anyone on the islands who
would fit this requirement? It is our understanding from our joiner on the mainland that because so many parts of the
existing frame are rotten it could not be successfully repaired in situ and would have to be removed for repair and
rebuilt afterwards. Our feeling is that a new purpose built frame would have a much longer life and be a beneficial
asset to the building.

We look forward to hearing from you.

Best wishes

Sue & Nic Murray

On Fri, May 2, 2025 at 3:59 PM Lisa Walton (Chief Planning Officer)
<Lisa.Walton@scilly.gov.uk> wrote:

Dear Sue and Nic,

Please can you note the attached concerns of our conservation officer and if you are able to
provide details of the rebate depth of the frame and confirm whether the timber frames will
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be to the same dimensions as the current timber window frame. Usually, the use of double
glazing in listed buildings is only permitted when it is justified and is the ‘slim lite’ style
narrower doubled glazed unit (as this ensures a finer frame). Standard thickness double
glazed units have the impact of a chunkier frame, which is detrimental to the historic interest
of the building.

o By panc?

Thanks

Lisa

Lisa Walton mrre



Chief Planning Officer | Council of the Isles of Scilly

CAVEAT TO PLANNING ADVICE: Any advice given by Council officers for pre-application enquiries does
not indicate any formal decision by the Council as Local Planning Authority. Any views or opinions are given
without prejudice to the formal consideration of any planning application. The recommendation on any application
can only be made after the Council has consulted local people, statutory consultees and any other interested parties
in accordance with statutory procedures. The final decision on an application will then be made by the Full Council
or by the Chief Planning Officer under delegated powers in accordance with the Council’s approved Scheme of
Delegation and Planning Protocol, and will be based on all of the information available at that time. You should
therefore be aware that officers cannot guarantee the final formal decision that will be made on your application(s).

PLEASE NOTE: [ work on a hybrid basis, with some partial remote working. Phone calls do, however, ring
through to wherever [ am working. If your call is unanswered, voicemails will be picked up and calls returned as
necessary. If you do have a planning enquiry then it is best to put this in writing, ideally by email as there is a
delay in the processing of post.

PRE-APPLICATION ADVICE: The Planning department offer a bookable appointment system, which allows

people to book a slot to speak to us in person. Currently this is only on a Monday morning and slots are limited. If
you do wish to book a slot, please use the link below. As of 2025, the Council will be introducing a charge for pre-
application advice. We have published our charges online, on the Planning pages of the Councils website. We have

also created an online form to book pre-application advice: https:/forms.office.com/e/pRkyKrpQuD

PLANNING ENFORCEMENT: If you are looking to report a breach of planning control please go to this page:
https://www.scilly.gov.uk/planning/planning-enforcement and complete the required form. All reports of treated in
confidence.
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Please note that the Council may need to disclose this e-mail under the Freedom of
Information Act 2000 or the Environmental Information Regulations 2004.The information
in this e-mail and any attachments is confidential and may be legally privileged. It is intended
for the attention and use of the named addressee(s) and must not be disclosed to any other
person without our authority. If you are not the intended recipient, or a person responsible for
delivering it to the intended recipient or are aware that this e-mail has been sent to you in
error, you are not authorised to and must not disclose, copy, distribute, or retain this message
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or any part of it. This email is not (nor forms any part of) a legally binding contract. E & OE.
If you have received this e-mail in error please inform postmaster@scilly.gov.uk The
statements and opinions expressed in this message are those of the author and do not
necessarily reflect those of the organisations within the Council of the Isles of Scilly or any
of its Committees.
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